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PHILLIP L. MCDADE FCSI, CCS, FASLA, DTM TO BE RECOG-
NIZED AS THE 54TH DISTINGUISHED MEMBER 
By CSI HQ 

Phillip L. McDade FCSI, CCS, FASLA, DTM to be Recognized as the 54th Distinguished Member 

 CSI’s highest honor, the Distinguished Member, is being awarded on November 5th to Phillip L. McDade 
FCSI, CCS, FASLA, DTM for his accomplishments within the CSI Community.  Phil will become the 54th Dis-
tinguished Member inducted into this elite group with the first inductee dating back to 1954. 
 
Phil has more than 38 years of involvement with CSI, with a reputation of encouraging others to get involved, 
working smarter, and always stressing the importance of mentoring others.  He earns this prestigious award 
by demonstrating tremendous support for CSI and the principles of the organization through his leadership, 
written and oral communications, and personal interaction with other CSI members of all ages.  He continual-
ly inspires the members to participate at the Chapter, Region, and Institute level and encourages them to use 
their skills and talents to work toward the betterment of CSI. 
 
Phil truly believes the construction industry is built on relationships.  He continues to encourage members to 
communicate beyond personal preferences and to work with people from every facet of the design and con-
struction industry. 

 
Distinguished services shall be “over and above” that expected of a similar member performing those duties within the organization, and the nomi-
nee’s entire body of work, including this distinguished work, is considered when reviewing the nomination. Phil shares with us what it means to be-
come a Distinguished Member. 

How did you first hear that you would be recognized as a Distinguished Member, and what was your reaction? 

Marvin Kemp woke me up from a nap (I started early that day) on a Friday afternoon and told me of the Board’s decision to elevate me to Distin-
guished Membership. My reaction – shock combined with some disbelief. I probably asked Marvin more than once if he was kidding me. 

Distinguished Membership is considered to be one of the most prestigious honors of the Institute, conferred on individuals who have per-
formed distinguished service to the construction industry. Which of your personal contributions in the field are most meaningful to you, 
and how do you feel they have benefited the industry? 

Tough question as I don’t think there is just one. CSI has afforded many opportunities to stay involved and contribute on several levels. My greatest 
pleasure comes when I can help others handle difficult problems or aid someone to work smarter in the workplace. Speaking on leadership develop-
ment would have to be my number one fun thing to do, especially when people are freed to come out of their shells and speak to something they 
believe in or want to question. 



What originally made you want to make a career in the AEC industry? 

Early in my studies of Landscape Architecture at Mississippi State University, when I found out what a LA could do and that he could own his own 
business, that set my primary goal. 

How would you describe the arc of your professional growth in the field, and what are your favorite memories? 

(1) Having partners with the same goals, we wanted to be a Mississippi landscape architectural firm that was the prime consultant on projects where 
we’d hire the architects, engineers, and other consultants. We’ve been blessed to participate in some impressive projects over the years, and some 
have been recognized by the Mississippi Chapter of the American Society of Landscape Architects, Mississippi CSI, and Gulf States Region CSI. 

(2) To see “plans come together.” I will always remember designing an amphitheater in a park and wanting it to accommodate the disabled – and 
this was years before ADA laws came into existence. The seating area was to be elevated, and preparing the grading plan probably caused an ulcer 
or two. On the dedication night of the park, the town had the local high school band playing. My partner and I were on the back row, and I see this 
mom wheeling her daughter in a wheelchair into the amphitheater and right in front of the stage. I sat on the back row shedding tears as I was so 
thankful to have had a part in accommodating accessibility for that young girl and her mom. 

(3) When you get to the point that your fellow peers/competitors feel comfortable enough to share business issues/problems related to projects and 
specifications and want your advice. 

(4) When your home Chapter designates you as “Director for Life” not because you’re the grumpy old codger that they’re scared to run off, but be-
cause when/ if an issue comes up, you can give the history and what happened last time – noting that if you try this again without doing it the same 
way, I’ll support you. 

How has being a member of CSI informed your life and career? 

You don’t have enough room for this. First, go back to the goal my partners and I had for our firm. We had a clue of what to do within the Green In-
dustry – landscaping, irrigation, and some “beauty marks” as decks and pools, but we didn’t have a clue on how the Construction Industry worked 
as a whole. We knew of some trades but had never looked much farther than what we needed when it came to the number, amount, and variations 
of “trades,” including material suppliers. If it were not for the “teachings” of CSI – a seminar entitled “Coordinating Plans and Specifications, CDT 
and CCS training (which I passed both at the same time when it was possible to do in the old days), and the numerous friends who offered their help 
and guidance, well, I probably would not be the person I am today. Other than my faith, family, and friends, CSI has been foundational! THAT IS 
THE REASON I HAVE STRIVED TO HELP OTHERS IN THIS INDUSTRY! 

Who would like to recognize for having a positive impact on your success and longevity? 
I’m not even going to try to give you a list! There are sooooo many. I must credit Thomas L. Clarke FCSI and Robert V. M. Harrison FAIA, FCSI 
along with a bunch more in my Mississippi Chapter; dozens of members and leaders in the Gulf States Region CSI, and numerous friends across 
the country that I would have never gotten to know without my involvement on the Board of CSI, especially my mentor Robert Molseed FCSI, FAIA, 
Lifetime Member. Oh yes, there are two folks also in my Chapter that drove/pursued/pestered me to submit for this honor, M. Keith West FCSI, 
CCPR, and John Dunaway FCSI, CCS, AIA. They get A LOT of the credit for the “longevity” part of my involvement in CSI, and I am indebted to 
them. 

What advice would you give to any CSI members—new or established—on how to continue to have a rewarding professional experience? 
Keep yourself willing to learn. Don’t carry around the chip on your shoulder for having received awards or achievements that this is “your Chapter” or 
“your Region.” Understand you’re just a part, and knowing that, don’t give up looking for opportunities to contribute or help others. Even if it means 
just simply calling a person up and telling them they’re doing a good job. They’ll realize you took some of your time to help and encourage them. 



What do you see as the most significant opportunities in the construction industry in the next 5 to 10 years? 

Taking the opportunities of the great advancements of technology WITHOUT diminishing the importance of people. We seem to want all the pro-
grams with bells and whistles to educate us and to tell others how things are to be done, sometimes at the point of having no concerns about the 
individuals or normal practices in their trades. Construction has, and I hope will always continue to be, a business of personal relationships, where 
one’s word is what counts. If we forget (or don’t learn) how to communicate with one another, then where will be? That’s a horrifying possibility to 
me.... I fear the younger generation lacks the desire to look someone in the eye and ask questions. They seem to want to do everything via a key-
board or smartphone when there would be much less tension if they had a telephone call or better yet, a face-to-face meeting. 

 
How do you plan to celebrate this honor? 

A bottle of a good single malt scotch will be a start! I’m sure there will be opportunities to celebrate this honor with my family and CSI friends. 

 
Any additional thoughts on how being a member of the CSI Community has helped weather the current pandemic and how you and your 
colleagues continue to support each other? 

This is something we’ve never experienced. We’re so educated on new technologies to have face-to-face meetings from our cubicles or offices, yet 
we’re starved for the social interaction part of life. My Chapter is practicing our social distancing by choosing locations for Chapter meetings and our 
monthly social time that can spread us out and socially distance us. We’re “adapting,” as I’m sure all of us are. 
 



Register Today for CONSTRUCT Virtual  
CONSTRUCT Virtual kicks off on October 7th! Select from over 20 FREE sessions, earn over 20 hours of FREE CEUs, including 
AIA LU/HSW, BOMI, CSI, ICC, IIBEC, and/or NARI!  



Wednesday, October, 7 - LIVE Sessions  

9:00 AM CDT - The Future of Specifiers - The Way Forward - Speakers: Melody Stinson, Michael Chambers, Alexander 
Lungershausen, Cam Featherstonhaugh - Moderated by Mark Dorsey and sponsored by Deltek 

10:30 AM CDT - Silicone Sealants and Coatings for Building Construction and Restoration - Speakers: Jon Kimberlain and 
Stanley Yee - sponsored by DOW 

11:45AM CDT - Listen to Build - Speaker: Wandile Mthiyane 

1:00 PM CDT - High Performance Protection for Floors and Walls - Speaker Mark Thomas - sponsored by Tnemec 

2:10 PM CDT - Deciphering Specifications: How Do I Make Sense of All This Content?? - Speaker: Beth Stroshane - sponsored by 
AutoDesk 

3:20 PM CDT - Pivoting Like Pros: Tips and Techniques for Emerging/Young Professionals - Speakers: Cherise Lakeside, Lee 
Ann Slattery, Craig Wetmore, Michael Riscica, Melody Stinson - Sponsored by MultiQuip 

5:00 PM CDT -  A New Paradigm for Building Enclosure Delivery, Performance, & Durability - Speakers: Christopher Dixon, Ujjval 
Vyas, Cory Robbins  

Thursday, October 8 - LIVE Sessions 

8:00 AM CDT - A More Transparent Shade of Green: Environmental Product Declarations (EPDs) Drive Restrooms to the Lead in 
Green Design - Speaker: Paul Marquez - Sponsored by Excel Dryer 

9:10 AM CDT - The 3 Air Barrier Amigo’s – Flash, Connect, Inspect - Speakers: Ryan Dalgleish, Roy Schauffel, Craig Wetmore - 
Sponsored by Air Barrier Association of America 

10:30 AM CDT - Fiberglass Window Installation Systems for Commercial Buildings - Speaker: George Ramsay - Sponsored by 
Pella 

11:45 AM CDT  - Fire Up Your Thinking: How to Manage Your Mental Health Through Change, Uncertainty, and Challenges - 
Speaker: Jessica Rector 

1:00 PM CDT - Demystifying Rain Screen Concepts Utilizing Metal Wall Panels - Speaker: Jim Bush - Sponsored by ATAS 
International 

2:10 PM CDT - Wind Resistance and Resilient Roof System Design - Speaker: Helene Pierce - Sponsored by GAF 

3:20 PM CDT - Whose Job is This? Exploring the Benefits and Demystifying the Risks of Delegated Design - Speakers: Michael 
Chambers, Brad Prestbo, Gerry Gutierrez, Cory Robbins 

5:00 PM CDT - The Future Is Built: Transform Your Projects With Construction Technology - Speaker James Benham - Sponsored by 
AutoDesk  



Friday, October 9 - LIVE Sessions 

8:00 AM CDT - Why Buildings Leak: Understanding and Avoiding Water-Related Defects in Commercial Construction - Speak-
er: Christine Williamson 

9:10 AM CDT - BIM Panel: What Does the Future Hold? - Speakers: Kyhla Pollard, Michael Czap, Mark Ogg - Sponsored by AWI 

10:30 AM CDT - The Value of Paint - Speaker: Peter Gaeta - Sponsored by Behr 

11:45 AM CDT - Architect/Engineer Coordination: Closing the Gap - Speaker: Cherise Lakeside - Sponsored by Specified Technol-
ogies 

1:00 PM CDT - One Step At A Time: Safety & Sustainability - Speaker: Brad Fish - Sponsored by Nystrom 

2:10 PM CDT - ADA-A117.1 – Meeting Accessibility for Doors and Hardware - Speaker: Kevin Tish - Sponsored by Hager 

3:20 PM CDT - The Rising Value of Specifications in a Data-Centric World - Speaker: Paul Doherty - Sponsored by Deltek  

On-Demand Sessions 

Oct. 7 - Errors and Omissions: Examining the Foundations of an E/O Situation - Speakers: Jake Ortego, Carina Kraatz 

Oct. 7 - Building Envelope Fundamentals : Designing with Insulated Metal Panels - Speaker: Jonathan Singleton - Sponsored by 
Norbec 

Oct. 7 - Curtain Wall Systems: The Devil Is in the Details - Speakers: Sarah Sinusas and Tony Cinnamon 

Oct. 8 - MIA: Missing in Accessibility - Speaker: Daniel Hargreaves 

Oct. 8 - Burnin’ Down the House: Understanding the Impact of NFPA 285 to Every Phase of Design & Construction - Speakers: 
Matthew Porta and Carson Shields 

Oct. 8 - Enhancing the Performance of Concrete Floors Through the Use of Chemical Densifiers - Speaker: Mark Trunnell - 
Sponsored by Ashford Formula 

Oct. 8 - Barrier Free & Design Understanding Accessibility in a Locker Room - Sponsored by Allied Technical Solutions 

Oct. 9 - Prevention Through Design: Minimizing Hazards for Those Who Construct, Operate & Use Facilities - Speaker: Mark 
Ogg 

Oct. 9 - Essentials for Excellence in Project Delivery - Greg Buchanan and Michael Czap 

Oct. 9 - Concrete Polishing - Soup to Nuts - Speaker Vernon Talbot - Sponsored by RetroPlate  



Registration is free and easy! Click the button below. Once you get to the landing page, click on a tile, fill out the registration form and 
that is it! Then come back on October 7, click on the tile to enter the session, and enjoy CONSTRUCT Virtual! 

REGISTER NOW!  

Please thank the following Sponsors for making this program possible. 
Platinum Sponsors  

Gold Sponsors  

Silver Sponsors  



President’s Thinking 
By Billy J. Mathis, FCSI, CDT 

Here we are, October 1st. I can’t hardly believe it.  This year, one for the books definitely, is working it way 
to the end and we are trying to hold things together.  As most of you have noticed, we don’t have a program 
this month.  This is due to two things. First the scheduled presenter’s company has pulled back from the 
whole Lunch and Learn thing and regrouping to go virtual.  The second is CONSTRUCT / Virtual is taking off 
this month for three days of virtual learning like you have not seen before.  There will be over 20 programs 
with CEUs available over a three-day period starting the 7th.  I have included the schedule for the programs 
in this newsletter along with the information on the Sponsors who are making all of this possible.   

For those of you who don’t know, I have been working with the Institute on the COVID-19 Response Team 
and have provide a couple of blog entries on the side.  If you get a chance to review them, the address is as 
follows: 

RETURNING TO WORK PART 1:  BILLY MATHIS OUTLINES HIS OFFICE STRATEGY  

https://www.csiresources.org/blogs/billy-mathis-fcsi-cdt1/2020/08/17/returning-to-work?
CommunityKey=80c3b4dd-0d3f-4d4e-90f2-3bc6e4135dc2 

RETURNING TO WORK PART 2: BILLY MATHIS EXAMINES “THE NEW NORMAL” 

https://www.csiresources.org/blogs/billy-mathis-fcsi-cdt1/2020/09/18/returning-to-work-part-2-billy-mathis-examines-the 

I hope you get a chance to read some of what I have written.  I am working or Part 3 right now. Not sure where it is going so it will be a 
surprise. 

There is a need of most human beings to have some time away from the stresses of life and the expectations of others in our lives.  
“Alone time” is very important to a good relationship as it gives us time to relax and be the person we are instead of the person we are 
expected to be.  Based our your location and the people you are with, there are specific expectations placed on individuals based on 
past association.  So with all this psycho-babble, basically I am saying that when you are alone you can relax and not worry about 
pleasing anyone but yourself.  This is probably the only time you do not need to worry about what another person is thinking, how your 
actions will directly influence the other person, or whether you need to do something to please or otherwise placate the other person 
present.  

I can only speak about my experiences in this situation.  Luckily my wife and I are able to separate ourselves into our own little worlds, 
tuning out the other person even though we are in the same room.  I have my job to do and she has hers.  They are not related in any 
fashion and I don’t understand what she does and she, for the most part, doesn’t understand what I do.  Our kids are both grown up and 
while one is living with use now, he is mostly in his room or gone to work or a friend’s house.  Our daughter is married and working from 
their house.  While we have contact by phone, text or email, we are not constantly in her presence.  The only ones demanding our time 
during the day are the two cats we have and they are learning that there are times they need to sleep and leave us alone.   

 



CSI Membership: What’s in it for YOU? 

As a CSI Member, you can: 

• Learn and share information with experts across the industry. In CSI, you’ll connect with professionals from different fields who are 
as eager to learn from you as you are from them. CSI’s online communities make it even easier to connect with CSI members 
throughout the world and provide every day solutions when you need them. 

• Enhance your technical skills. CSI’s education helps thousands of professionals understand and control their documentation so they 
can deliver projects as envisioned. In addition, CSI’s new website www.csiresources.org is designed for you to easily search for just 
the information you need. 

• Get real-world, building product solutions. As a member, you’ll receive CSI’s Construction Specifier Magazine, which is packed with 
articles and advice focused on the latest in building technology. 

• Participate in your local construction community through more than 130 chapters nationwide. For a complete listing of CSI chapters 
throughout United States visit our website. 

• And you can search MasterFormat.com for FREE! 

Ready to join? CSI has three membership levels:  Professional  |  Emerging Professional  |  Student 

CSI’s Online Community 

CSI has an active online community connecting members nationwide through social media and through our new communities. Industry profession-
als discuss hot topics in the industry, answer questions, and make jokes that only a construction professional could truly appreciate. 

Connect with CSI online for an enhanced member experience: 

• Connect with thousands of industry professionals! Share advice and best practices, make comments, network with experts and get 
answers to your questions. 

• CSI on Twitter – www.twitter.com/CSIConstruction – Tweet with us! Follow CSI on Twitter for news, updates and announcements, 
from CSI, and to find other CSI members who are tweeting. 

• CSI’s Facebook Page – www.facebook.com/CSIConstruction – Like us! Stay up-to-date with Institute news and upcoming events, 
and find other members who are using Facebook to discuss CSI. 

• CSI on YouTube – www.youtube.com/CSIConstruction – Learn where and when it’s convenient to you! With more than 250 hours of 
programming ranging from informational webinars, to Practice Group discussions, to leader training presentations, CSI’s YouTube 
channel is available whenever and wherever you are through your phone, tablet, or computer. 

Get Involved Join a CSI Practice Group 

CSI’s Practice Groups support collaborative networks of individuals and organizations working together to improve their own operations and final 
project delivery. These social learning groups cover a variety of industry topics with the goal of collaboration and knowledge sharing on a regular 
basis. Through online discussion and monthly virtual meetings, these communities of practice go into detail in the following practice areas: 



• Contract Administration 

• High Performance Design/Building 

• Information Management 

• Product Representation 

• Specifying 

CSI Weekly 

CSI Weekly is a must-read weekly email for CSI members. In it you’ll find: 

• News about CSI’s standards and formats 

• Excerpts from blogs, forums and other places CSI members are talking 

• Information about CSI’s education and certification programs 

Membership Deferment Program 

As the economic realities caused by COVID-19 are unfolding, CSI is creating ways to support members at your time and place of need. Beginning 
today, CSI is launching a Member Support Program to offer a three-month dues deferment to individual members who are experiencing financial 
hardship. 

 To apply for the Member Support Program, you must be: 

•  An active member of CSI with an expiration date on or after March 31st, 2020 

•  Undergoing financial hardship due to the economic crisis 

 A member who wishes to apply must contact CSI to begin the process. Email memberservices@csinet.org or call 1-800-689-2900 

 Please note: Chapters can opt-out of participating in this program. If a Chapter does not participate, a member will be responsible for 3-months' 
worth of their Chapter(s) dues before the deferment begins. 

 Looking forward, CSI continues to evaluate how to support its members during this unprecedented time. If changes or extensions to the program 
are made, CSI will communicate with members as soon as possible.  

 For more information on the program, please visit the Member Support Program FAQs.  

 Want more information related to how this affects chapters? Check out our Member Support Program: What Chapters and Regions Need to Know 
guide.  

Please don't hesitate to reach out with any questions you may have. 



Customize Your Volunteer Experience with CSI's Volunteer Portal  

Are you interested in... 

Reaching out to educators to bring CSI principles into the classroom? 

Meeting and greeting with fellow members at Construct 2018? 

Guiding others studying for the CSI certification exams – lead an online study group? 

Sign up for these opportunities and more at CSI's NEW Volunteer Portal: 

See all volunteer opportunities in one location 

Easily apply for options that interest you and work with your schedule 

Opt into the volunteering pool, sit back and have volunteering invitations come directly to you  

Join your fellow members... Jump into the volunteer pool and make a difference!  

  

See how you can volunteer today on the Volunteer Portal. 

  

If you have any questions about volunteering, please email volunteer@csinet.org.   



Reprinted with permission from retrofit magazine, www.retrofitmagazine.com. 

Post-pandemic, School Design Will Change For The Better 
Posted by: MARK A. SULLIVAN, AIA, NCARB, LEED AP | Sept. 14, 2020 

We need buildings that breathe better. 
If there’s one major long-term lesson we, as architects and designers, should 
take from this pandemic, it is the importance of ventilation systems and access 
to outdoor spaces—along with increased personal and social sanitary practic-
es—to keep people healthy. This is best illustrated by the challenge facing our 
schools as they seek to re-open. Increasing ventilation capacity to bring signifi-
cantly more outside air into the classrooms and building spaces, as well as in-
vesting in more resilient finishes and surfaces able to tolerate more stringent, 
aggressive cleaning protocols are among the key changes that need to be im-
plemented immediately. Though they might mean higher operating and mainte-
nance costs, these changes will make our schools far safer places to be for 
students and teachers, in both the short and long term. 

Investing in more resilient finishes and surfaces able to tolerate more stringent, 
aggressive cleaning protocols are among the key changes that need to be implemented immediately. PHOTO: courtesy Goodfellow AFB 

Currently, educators, facilities executives and building professionals are debating whether HEPA air filters or advanced HVAC systems should be 
required in K-12 environments to slow the spread of COVID-19 and other contagions we have yet to discover. Investing in new air-handling systems 
to retrofit older school buildings certainly makes long-term sense. Likewise, investments in integrated audiovisual technology and data infrastructure 
to support distance learning seem both timely and wise to consider. 

Keep in mind, a school is more than just classrooms. Dense and highly trafficked hallways are a prime area of concern, and major structural chang-
es to widen hallways are an expensive and time-consuming solution. Alternatively, converting hallways to one-way traffic is a manageable approach 
for older school buildings with traditional double-loaded corridors, though it doesn’t address what will happen during emergency egress and fire 
drills. Ultimately many schools will investigate widening corridors where structurally possible and reasonably cost-effective. Many will also explore 
ways to provide direct access from classrooms and gathering spaces to the exterior of the building. Where a pandemic is concerned, outside is al-
ways going to be the safest place. 

Inside the classroom, what’s most important to consider are the types of in-person interactions that take place. 
Prevention starts at the source: the use of masks is the first, best line of defense against spread and exponen-
tial growth, in tandem with social distancing protocols. These precautions plus other changes like separate 
desks and shields—and thorough nightly cleanings—are already shown to be effective. The basic modification 
of moving to all single-occupant desks protected from their surroundings with an acrylic shield, may be highly 
effective in preventing transmission inside the classroom environment. To protect teachers, many of whom are 
already hesitant to return to school (especially older teachers or those with respiratory and immune system is-
sues), we will likely see an increase in the use of personal protective equipment, such as masks, face shields 
and gloves. 



New school building projects will be designed with pandemic impact and response in mind, in much the same way that the issue of gun violence has 
changed design focus. Going forward into the post-COVID-19 future, new K-12 facilities will be built with more robust ventilation and air-exchange 
equipment, as well as more space per student, more handwashing and sanitation stations, and also a greater emphasis on natural daylight. 
(Sunlight, which contains UV rays, may not be the best disinfectant but every bit helps.) 

But our challenge remains with older school buildings, to perform the necessary retrofits to existing conditions to make the facilities appropriate for 
mitigation of viral transmission. The consensus among stakeholders is leaning toward increasing square footage per student and enhanced air-
quality measures as the best and most cost-effective approaches to making older schools pandemic-ready. It is reasonable to assume that we will 
never return to the relatively carefree pre-coronavirus days. There will continue to be the threat of this virus until a reliable vaccine is widely availa-
ble, and there is always the concern that future pandemics will arise. As we learn more about coronaviruses and airborne contagions, we as design-
ers will keep finding ways to adapt and make our schools safe places for teaching and learning. 

Getting Old 
By:   Thomas (Tom) L. Clarke, Member Emeritus, FCSI, CCS, CCPR, CCCA, SCIP 

Today I was in a shoe store that sells only shoes, nothing else. A young girl with green hair walked over to me and asked, "What brings you in to-
day? I looked at her and said, "I'm interested in buying a refrigerator." She didn't quite know how to respond, had that deer in the headlights look. 

I was thinking about old age and decided that old age is when you still have something on the ball, but you are just too tired to bounce it. 

When people see a cat's litter box they always say, "Oh, have you got a cat?" I just say, "No, it's for company!" 

Employment application blanks always ask who is to be called in case of an emergency. I think you should write, "An ambulance." 

The older you get the tougher it is to lose weight because by then your body and your fat have gotten to be really good friends. 

The easiest way to find something lost around the house is to buy a replacement. 

Have you ever noticed: The Roman Numerals for forty (40) are XL. 

The sole purpose of a child's middle name is so he knows when he's really in trouble. 

Did you ever notice that when you put the 2 words "The" and "IRS" together it spells "Theirs?" 

Aging: Eventually you will reach a point when you stop lying about your age and start bragging about it. 

Some people try to turn back their "odometers." Not me. I want people to know why I look this way. 

I've traveled a long way and a lot of the roads were not paved. 

Ah! Being young is exciting but being old is comfortable. 

Lord, keep your arm around my shoulder and your hand over my mouth. (Can I get an Amen???) 

May you always have:  Love to share | Cash to spare | Tires with air | and friends who care. 



The CSI College of Fellows has selected five new members to the 2020 class. Each was nominated through a rigorous application pro-
cess, then elected by the Jury of Fellows for membership. 

The 2020 Fellows are: Alan Mitchell Horne Sr., CSI, CDT®, AIA, LEED AP, NCARB, USGBC; Elias S. Saltz, CSI, CCS, CDT®; Lee Ann 
M. Slattery, CSI, CDT®, CCPR; Robin E. Snyder, Esq, CSI, CCS; and William Sundquist, CSI. 

The new Fellows will be inducted during the virtual Honors and Awards Ceremony taking place later this fall.  

 

“CSI has been a valuable resource for me from the early days of my career. I could always depend on CSI members nationwide to give 
me honest information for design and it is the one AEC industry organization that best integrates all the players involved.” 

- Alan Mitchell Horne, Sr., CSI, CDT, AIA, LEED AP, NCARB, USGBC 
MCA Architecture, Inc. (retired) 

CSI Greenville 



“I first joined CSI when I became a specifier because I thought it would be a great way to network with and learn from professionals in 
my field. That was and is still true, but I also discovered CSI was a diverse community of people who came together with the similar 
goal of making design and construction better for everyone. Some of those members persuaded me to get more involved. Critically, 
once I was involved - volunteering, speaking and writing - I found that my contributions were being valued, amplified and taken seriously 
by the most respected members in the Institute. Through them and CSI, I found exciting professional work and high-profile volunteer 
opportunities, and lifelong friends.” 

-Elias S. Saltz, CSI, CCS, CDT 
Conspectus, Inc. 

CSI Chicago 

 “My involvement in CSI has been the most beneficial investment of time in advancing my career in the AEC industry. From earning the 
CDT® and CCPR certifications, to volunteering on a variety of committees, to leadership positions within my local chapter, the region, 
and now the Institute board, the network of friends and colleagues and knowledge gained over the past 18 years have proven invalua-
ble. CSI membership has provided me with many opportunities for personal and professional growth, and I am very honored to be cho-
sen for inclusion in the 2020 Class of Fellows.” 

-Lee Ann Slattery, CSI, CCPR, CDT, LEED AP 
ATAS International, Inc. 

CSI Greater Lehigh Valley 

  “CSI is one of the most significant influences in making me the person I am today, and I am honored to receive this recognition. The 
knowledge provided by CSI has been instrumental to my professional growth and my ability to thrive as a Specification Consultant. I am 
also immensely grateful for the numerous relationships I have developed through CSI and I am thankful for the support from all my 
friends and colleagues!” 

-Robin Snyder, Esq., CSI, CCS, CDT, SCIP 
Spectra Consulting, LLC 

CSI Las Vegas, CSI Phoenix 

 “My membership in CSI, and all the people I have met in this journey, is the reason I have the good fortune to achieve this honor. I 
graduated college with a degree in public relations and a pilot’s license, but it was the industry knowledge I gained from the members of 
CSI that taught me the language of construction. CSI has been an anchor for me in my career and I am forever grateful.” 

-William Sundquist, CSI 
Whitacre Greer 

CSI Chattanooga 







What I Learned From CSI - Early Suppression Fast Response (ESFR) fire 
sprinkler systems: 
By:  Gary Bergeron, CSI, CCS, GSR Technical Chair  
 
We all enjoy an occasional salty snack such as potato chips, pretzels, or corn chips.  But how many of us think 
about the warehouses where this type of product is stored?   
   
These snack type warehouses are often equipped with high storage racks that exceed 12 ft in height.  According to 
the National Fire Protection Association (NFPA), this is considered high piled storage and commodity level because 
of the high oil content and the cardboard carton storage system.  These storage racks can be equipped with in-rack 

sprinklers, similar to what you see at Home Depot or Lowes, but this limits the flexibility of the storage system.  
 
An alternative to in-rack sprinklers is a system called Early Suppression Fast Response (ESFR) fire sprinklers.  This system can be 
installed at the roof level. ESFR sprinklers allow reconfiguration of the rack storage at the owner’s discretion, however,  this flexibility 
comes with some caveats.  The storage racks cannot utilize solid shelving.  ESFR sprinklers are designed to release 2-3 times the 
amount of water of a conventional sprinkler head and to discharge larger droplets of water.  The high volume of water needed requires 
a larger amount of water flow and pressure than standard fire sprinkler systems. Depending upon the size of the fire line service to the 
property, this high water flow may require a fire pump; 10,000 gallon or larger storage tank; and other associated equipment.  The 
ESFR fire sprinkler locations should be coordinated with the structural steel framing members to avoid blocking the fire sprinkler 
spray.   In general, ESFR systems can be used in warehouses with storage not exceeding 40 feet in height and a ceiling height less 
than 45 feet.   Usually designed specifically for a particular storage commodity level; an ESFR system cannot be changed to the 
protection of other products like tire storage without an in-depth analysis of the commodity and rack construction. 
 
ESFR systems can solve many problems in warehouse fire protection, but ensuring that the correct type of ESFR is used involves a full 
understanding of the commodity and storage rack configuration in the warehouse.  The long-term use and range of flexibility expected 
by the building owner should also be considered.  The fire department, the Local Authority Having Jurisdiction (LAHJ), and the owner 
should communicate to ensure the terminologies used by each party are understood.  This effort will ensure ESFR systems are 
designed correctly. 

Standard sprinkler on left, ESFR on right  

ESFR sprinkler system NFPA test 

https://www.youtube.com/watch?v=W5FtfG1K14Y 



Fire pump 

https://hgi-fire.com/blog/annual-fire-pump-testing-a-few-important-tips 

Fire pump building and 10,000 gallon water storage tank 

 



Specifications Language 
The Meaning of “Shall”, “Will”, and “Must” 

by Kevin O’Beirne 

Attorneys and drafters of contracts, including construction specifications, periodically debate whether the words, “shall”, “will”, and 
“must” are appropriate in contracts.  The arguments never end.  This writer has read various articles by attorneys presenting opinions 
on the subject, but most omit a detailed discussion of the words’ actual meaning.  Because “shall”, “will”, and “must” are used in 
articulating key contractual obligations, it is important to use them properly. 
 
The brief essay, “Shall and Must”, on www.plainlanguage.gov and circulated by AXA XL Insurance to its professional liability insurance 
customers in 2019, includes:  

“Use ‘must’ not ‘shall’ to impose requirements. ‘Shall’ is ambiguous, and rarely occurs in everyday conversation. The legal 
community is moving to a strong preference for ‘must’ as the clearest way to express a requirement or obligation… For a good 
discussion of ‘shall’ and ‘must’, see Bryan Garner, A Dictionary of Modern Legal Usage (2d ed. 1995), pages 939-942.” 

 
Unfortunately, aside from citing attorney Garner’s work, the essay provides little more than unsupported assertions and broad opinion.  
As presented below, this writer does not see how “shall” is unclear; rather, “shall” is a clear command and clearly communicates an 
obligation, and “will” should also not be tossed on the scrap pile of contract language. 
 
The Construction Specifications Institute’s (CSI) recommendations on specifications language are set forth in CSI’s Construction 
Specifications Practice Guide, First Edition (“CSPG1”, 2011) and the Project Delivery Practice Guide, Second Edition (“PDPG2”, 2018). 
 
CSI recommends using, “the imperative mood”, in construction contract language.  CSI encourages specifiers to write requirements as, 
“Provide bricks…” rather than often repeating, “Contractor shall”, i.e., “Contractor shall provide bricks…” 
  
Specifiers cannot always avoid using “Contractor shall” or its derivatives such as “Owner will”, especially when specifications address 
requirements of both parties, and perhaps of others.  For example: “Owner will remove the debris pile after which Contractor shall 
provide the foundation.”  Recommended language style and use of “the imperative mood” is addressed in CSPG1 Sections 1.5 and 2.3, 
and PDPG2 Sections 11.3.6.2 and 11.3.6.9 through 11.3.6.11.  
  
CSPG1 Section 2.3 states in part: 

 “Shall and Will are used as imperatives in reference to the work required to be done by a contractor. Will is optional and is used 
in connection with acts and actions required of the owner or the architect/engineer (A/E). 
“Must and ‘is to’ are not recommended.” 



While the CSPG1 appears definitive, it presents no rationale or citation to support its assertions on this matter.  Furthermore, there is 
copious evidence that “must” is widely used in contracts and specifications. 
 
Obviously, “will” is not the only expression relavant to the owner or its design professional.  In many instances, “shall” is entirely 
appropriate in connection with the owner, such as: “Owner shall pay the Contractor the amount recommended by Engineer, prior to the 
date such payment becomes due.”  There should not be much discretion regarding the owner’s obligation to pay its contractors 
amounts not subject to disagreement.  In other cases, “will” may be entirely appropriate to use in relation to the contractor. 
  
CSI’s PDPG2 (2018) includes multiple examples of appropriate phrasing for construction documents in its Sections 11.3.6.9 through 
11.3.6.11 but, interestingly, does not directly address uses of “shall”, “will”, “must”, and “is to”.   
 
When in doubt, check a widely-used dictionary.  Black’s Law Dictionary, Tenth Edition (2014), does not address “must” but includes: 

 
“Shall: Has a duty to; more broadly, is required to… This is the mandatory sense that drafters typically intend and that courts typically 
uphold…” 
 
“Will: Wish; desire; choice..” [e.g., a last will and testament]. 

 
The American Heritage Dictionary, Second College Edition (1985) is the ordinary dictionary on this writer’s office shelf.  It includes: 
 

“Must: 1. To be obliged or required by morality, law, or custom.  2. To be compelled as by a physical necessity or requirement… 3. 
Used to express a command or admonition…” 
 
“Shall: 1. Used to indicate simple futurity: ‘I shall be 28 tomorrow.’  2. Used to express: a. determination or promise: ‘He shall answer 
for his misdeeds.’ b. Inevitability: ‘That day shall come.’ c. Command, ‘Students shall report weekly to their tutors.’  d. A directive or 
requirement. ‘The penalty shall not exceed two years in prison.’…” 
 
“Will: …2. An instance of exercising will or choice.  3. Something desired or decided upon by a person of authority or supremacy.  4. 
Deliberate intention or wish. 5. Discretion; inclination… 6. Bearing or attitude toward others; disposition.  7. The power to arrive at 
one’s own decision to act upon it independently, despite opposition.” 

  
Based on Black’s Law Dictionary and American Heritage Dictionary, we may conclude:  

 
1. “Must” appears appropriate to use in contracts and specifications as a command or to communicate a requirement.  
2. “Shall” appears appropriate to use in contracts and specifications as a command or to communicate a requirement. It may be at 

least as clear for this as “must”.  
 



 3. “Will” is perhaps less-clear and appears to imply some level of discretion by the entity to which it applies. However, when proper-
ly used, “will” can be clear and used to create binding obligations, as discussed in attorney Bryan Garner’s book cited above. De-
spite this, this writer believes “shall” creates a level of gravity and formality that is entirely appropriate for the duties of the parties 
to a construction contract or design professional services agreement. 

4. “Is to” may be grammatically correct but, in a contractual sense, appears to lack the gravity and command communicated by 
“shall” and “must”. 

 
Admittedly, the above does not consider case precedents or sources other than those expressly cited, and one of the dictionaries refer-
enced is quite old.  It may be unwise to stress your brain on this, because EJCDC C-700—2018, Standard General Conditions of the 
Construction Contract, Paragraph 1.02.G, says:  

 “Unless stated otherwise in the Contract Documents, words or phrases that have a well-known 
technical or construction industry or trade meaning are used in the Contract Documents in accord-
ance with such recognized meaning.”  

Virtually identical wording is in Section 1.2.3 of AIA A201—2017, Standard General Conditions of the Contract for Construction.  Thus, 
the meaning of “shall”, “will”, and “must” can be revealed by consulting a dictionary.   
 
In drafting contracts and specifications, remember that words have specific meaning and should be employed properly.  So much for my 
opinions on “shall”, “will”, “must”, and “is to”.  Let the debate continue! 
 
Copyright 2020 by Kevin O’Beirne (Reprinted with Kevin’s Permission) 
The content of this blog post is by the author alone and should not be attributed to any other individual or entity. 
 
Kevin O’Beirne, PE, FCSI, CCS, CCCA is a professional engineer licensed in NY and PA with over 30 years of experience designing 
and constructing water and wastewater infrastructure for public and private clients.  He is the engineering specifications manager for a 
global engineering and architecture design firm.  He is a member of various CSI national committees and is the certification chair of 
CSI’s Buffalo-Western New York Chapter.  He is an ACEC voting delegate in the Engineers Joint Contract Documents Committee 
(EJCDC) and lives and works in the Buffalo NY rea.  Kevin O’Beirne’s LinkedIn page.   



Quick Question: Does NFPA 80 “trump” the ADA? 
By:  Lori Green, “I Dig Hardware” Blog 

Quite a few questions came up during my webinar on touchless door openings, and here’s one of 
them: 

Do the requirements of NFPA 80 “trump” the ADA requirements?  Is fire protection more important 
than accessibility? 

The short answer: No.  Here’s the long(er) answer… 

The ADA is a federal civil rights law and it applies nationwide – the ADA Standards for Accessible 
Design establish the criteria for accessible buildings.  ICC A117.1 is the accessibility standard 
referenced by the International Building Code (IBC) and other model codes.  These two publications 
are very similar, but states or local jurisdictions may also have their own accessibility 
requirements.  It’s important to be aware of all of the applicable standards. 

Thirty years ago, buildings typically had designated accessible routes, and the doors on those routes were required to comply with the 
accessibility standards; that philosophy has changed.  There’s a lot of great background information on this in the IBC 
Commentary.  Here’s an excerpt: 

 The fundamental philosophy of the code on the subject of accessibility is that everything is required to be accessible. This is 
 reflected in the basic applicability requirement (see Section 1103.1). The code’s scoping requirements then address the 
 conditions under which accessibility is not required in terms of exceptions to this general mandate. In the early 1990s, building 
 codes tended to describe where accessibility was required in each occupancy, and any circumstance not specifically 
 identified was excluded. The more recent codes represent a fundamental change in approach. Now one must think of 
 accessibility in terms of “if it is not specifically exempted, it must be accessible.” 

There are some locations that are exempt from the accessibility requirements, but they are very limited.  For example, employee work 
areas are exempt, BUT – the entrances and exits to those areas must comply, AND – corridors, toilet rooms, kitchenettes, and break 
rooms are not considered employee work areas.  There is more information about the exempted areas in this post, and employee work 
areas are covered here. 

Back to fire doors… 

Fire doors are not exempt from the accessibility standards.  However, there is at least one compromise that I can think of.  The ADA 
Standards and ICC A117.1 require interior doors to be opened with no more than 5 pounds of opening force.  Fire doors and exterior 
doors are not required to comply with this limitation, because they may not close and latch properly given the amount of closing force 
generated by a closer that opens with 5 pounds of force.  Although exempt from the opening force requirement, fire doors (and exterior 
doors) would still have to comply with other accessibility requirements, like closing speed, clear opening width, and hardware operation. 



Fix-It Friday: Alternative to Lock Picking 

Today’s Fixed-it Friday photo was uploaded by Rebecca Thomson to one of my favorite Facebook pages – Crap Locksmith-
ing.  Rebecca posted that this was the result of a school maintenance manager’s attempt to unlock a door that was not on the 
key system.  I think I would have broken the glass, but whatever works. 

Fixit Friday: Veterinary Office Security Fix 

It still amazes me that people with seemingly no understanding of the code requirements will make modifi-
cations to their doors that could result in injury or even death.  I would think that the potential liability 

I DIG HARDWARE BLOG 
Answers to your door, hardware, and code questions from Allegion's Lori Greene  



FDIS finds three quarters of fire doors failed in-
spections in 2019 
Fire Door Inspection Scheme (FDIS) is a UK-based organization dedicat-
ed to fire door safety.  I’ve hard US fire door inspectors say that a very 
large percentage of fire doors they inspect are not code-compliant, and 
now FDIS has published data about the inspections that took place in the 
UK in 2019.  For over 10 years, US enforcement of the fire door inspec-
tion requirements has been slowly gaining momentum, which will lead to 
increased safety for building occupants.  I think sharing this sort of infor-
mation about the condition of existing fire doors will help encourage great-
er focus on this important part of a building’s passive fire protection sys-
tem. 

What do you think?  Are any fire door inspectors will-
ing to share this information publicly? 
Check out the infographic from FDIS: 



If you are interested in following the Little Rock Chapter, our links are as follows (for Facebook and 
LinkedIn look for the CSI Little Rock Chapter): 

  Website: https://csilittlerock.org    
  Facebook: www.facebook.com 
  LinkedIn:  www.linkedin.com 
 
If you are interested in Joining CSI or if you are just interested in keeping up with the information 
provided by CSI, follow this link to the Institute Website Membership Pages: 
 
For Membership Information: 
https://www.csiresources.org/communities/membership/individual-membership 
 
To Join CSI: 
https://higherlogicdownload.s3.amazonaws.com/CSIRESOURCES/143a718d-6df6-484a-8a79-
76d79635b741/UploadedImages/PDFs/CSI_MembershipFormFY18.pdf 
 
To See what CSI is all about: 
https://higherlogicdownload.s3.amazonaws.com/CSIRESOURCES/143a718d-6df6-484a-8a79-
76d79635b741/UploadedImages/CSI_ResourcesCatalogFinalLowRes.pdf 
 
 



LITTLE ROCK CHAPTER INFORMATION 
Chapter Officers 

 President:         Billy J. Mathis, FCSI, CDT 
 President-Elect:        Melissa Aguiar, CSI, CCS, CDT, SCIP 
 Immediate Past President:       Open 
 Secretary:       T  Melissa Aguiar, CSI, CCS, CDT, SCIP 
 Treasurer:        Billy J. Mathis, FCSI, CDT 
 Directors 

 Operations       Rachal Belanger, CSI 
 Honors        Melissa Aguiar, CSI, CCS, CDT, SCIP 
 Membership       Carlie Massery, CSI 
 Education / Certification     Open 

Chapter Info 

Chapter Website:         https://csilittlerock.org 
Chapter Newsletter:        SpecWork 
Chapter Meeting Day and Time:     2nd Wednesday of Each Month unless otherwise specified by the  

   Chapter President 
Chapter Board Meeting Day and Time:     1st Friday of each Month unless otherwise specified by Chapter  

   President 
 

 

 
If you are interested in Joining CSI or if you are just interested in keeping up with the information provided by CSI, See the slides 
shown from the “Why CSI” presentation  
 
 
 


